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The group met, had discussion and forwarded the following recommendations (which all need further work):
On Financial Inclusion:

1. To make efforts for creating the enabling regulatory environment and  better access to finance (including foreing direct financing) for micro, small and medium businesses.
2. To ensure dissemination of best practices on financial inclusion, financial consumer protection and financial education among G20 and non-G20 countries, an emphasis should be placed on peer learning programs, technical dialoge and national capacity building, exhanges of best practices for not only the governmental organisations, but also consumers organisations, small businesses, young enterpreneurs, etc. 
3. Setting financial inclusion targets governments should take into account the low level of financial literacy of population, especially low-income, vulnarable and exluded. Aggressive marketing of unsuiatble financial products, business practices which are not based on the principles of responsible business conduct and fairness and do not serve to the best interests of customers should be forbidden by G20 governemnts. The effective mechanisms of the consumer rights protection through effective complains handling, access to justice and  extrajudical  instruments such as financial ombudsman should be accessable for all people.
4. Major reforms need to be made to improve access to  financial services and financial education for women who represent 50% of the world’s population including but not limited to:

· Legislative changes, which are needed to remove restrictions that prevent women from owning and inheriting property

· Collateral requirements to access credit need to be waived in countries where women have not been permitted to own property
· State funded education campaigns regarding the role and necessity of female entreprenurs are necessary to improve the climate for women in business
· Government to assume the risk associated with lending to women to grow SMEs (we would like to know if the Y20 and B20 are also of this position and if so, to collaborate on the wording of any recommendation) 

On Financial Education:

1. To ensure greater consumer awareness, protection and responsibility, finacial education must be included into a curicculum of secondary school
On Financial Consumer Protection and Regualtion:
1. Minimum standards must be set regarding ethical information discloure and marketing practices for financial instituions

2. Transparency around lending organization must be improved and standardized among financial instituions so that borrowers are aware of the actual interest rate, terms of repayment and missed payments as well as the total amont of interest that will be paid over the term of the loan  


